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Health for Humanity Team 2018 – 2019 
 

Board of Directors Joe Del Vicario President 

(January 2020) Gloria Garraway Vice-President 

Cheryl Davies Secretary 

Judy Rothwell Treasurer 

Ermin Badzak Communications Lead 

Gloria Garraway  

Mike Morton  

Brent William Caton  

Maged Bakhet  

Monica Froh  

Lupita Swan-Jones  

Damian Duffy 

List of H4H Mission Activities 2018 and 2019 
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 Location Date Mission Leads 

Rural Primary Care with Partners for Surgery 
Various communities 

in Guatemala 
March 2018 Dr. Andrew Mason 

Primary Care Mission El Petén, Guatemala July 2018 
Caitlin Johnson 

Dr. Kathleen Jones 

Surgical Mission Antigua, Guatemala July 2018 Dr. Brent Caton 

Combined Primary Care and Surgical 
Missions 

Antigua, Guatemala November 2018 Dr. Joe Del Vicario 

Focused Mission to manage the care of 
Bryan Garcia 

 April 2019 Dr. Joe Del Vicario 

Rural Primary Care with PFS 
Various communities 

in Guatemala 
May 2019 

Dr. Andrew Mason  
Dr. Cathy Pattinson 

Surgical Mission Antigua, Guatemala July 2019 Dr. Brent Caton 

Combined Primary Care and Surgical 
Missions 

Antigua, Guatemala November 2019 
Dr. Joe Del Vicario 

Damian Duffy 
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Stats: H4H 2018, 2019 Missions 
2018 & 2019 Surgical Missions 

 

2018 Primary Care Mission 

 

2019 Primary Care Outreach Mission 
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 2018 Surgical Mission 2019 Surgical Mission 

Mission location: Antigua, Guatemala Antigua, Guatemala 

Mission dates: November 2 – 25, 2018 November 1 – 24, 2019 

Total no. of H4H surgical team members: 89 93 

No. of first-time mission volunteers: 33 29 

No. of surgical patients triaged: 485 440 

No. of surgical patients: 378 330 

No. of surgical procedures: 408 348 

No. of OR slates: 75 75 

No. of PFS patients with cleft: 68 64 

Cost per surgical patient expenses: $81 $96 

Mission locations: El Petén, Guatemala 

Mission dates: July 7 – 20, 2018 

No. of patients attended: 352 

No. of follow-up visits: 15 

No. of communities’ patients from:  12 

No. of patients attending H4H clinics in previous years: 81 

Mission locations: Quisache, Pajales, Acatenango and San Antonio, 
Guatemala 

Mission dates: November, 2019 

No. of patients attended: 855 

No. of communities’ patients from:  15 



Surgical Missions 

Nov 2018 Antigua 
Health for Humanity sponsored a 3-week surgical mission to the Obras           
Sociales del S. Hermano Pedro Hospital in Antigua, Guatemala from November           
2-25, 2018. The surgical team consisted of 88 volunteers, 33 of which were             
first-time volunteers. The team, along with 20 Guatemalan resident         
translators, a Primary Care physician, and an RN, conducted clinics in three            
rural communities near the Fuego Volcano.  

 

The team ran a total of 75 OR slates and performed surgeries on 378 different patients, for a total of 408 surgical                      
procedures. These numbers are similar to those of 2017. The surgical specialties included General Surgery, Urology,                
Gynecology, Adult and Pediatric Plastic Surgery, and Orthopedics. Certified Adult and Pediatric Anesthesiologists, Family              
Practitioners, Radiologists and ER physicians complemented the cadre of Registered Nurses in the OR and PACU. The                 
cost per patient was about $81 CDN, compared to $68 CDN last year.  

 

Supplies and equipment for this mission were shipped in a 40 ft. tall container. The cost of the container expenses were                     
mitigated by the generosity of Hapag-Lloyd Ltd., Cratex Industrial Packing, and Canadian Cargo Services Ltd. The most                 
valued items included: 

● 3 Anesthesia machines complete with monitors 
● 2 full-sized ultrasound platforms with adequate assortment of probes 
● 2 portable X-ray machines  
● 60 desktop computers 
● 4 tons of IV and irrigation fluids 
● Examining tables  
● Over 1000 pounds of valuable clothing, stuffed toys and educational material 

 

The Obras has moved all of its chronic care patients to its new facility at               
the Virgen del Socoro and has converted large parts of the hospital into             
clinic facilities. The triage sessions were held in these newly renovated           
areas on each of the three Sundays. Partners for Surgery (ACPC)           
provided about 26% of the total number of patients. This percentage is a             
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Total procedures per specialty performed 

General Surgery 138 

Gynecology 104 

Plastic Surgery 98 

Urology 52 

Orthopedic Surgery 16 



4% drop and the team and ACPC share in the disappointment of not having as many cleft patients as in 2017. 

The General Surgery and Gynecology service were active and busy for all three weeks. Urology services were available                  
during weeks 1 and 3. Dr. Tom Goetz, together with his Orthopedic Fellow Dr. Ang Li, managed some challenging upper                    
limb orthopedic cases. 

Surgical Mission Team Members:  
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Anesthesiologists Anesthesiologists Surgeons Surgeons 
Brian Chen 

Giuseppe Del Vicario 
Shawn Kindopp 
Wendy Macleod 

Krista Nickel 
Jim Prentice 

 

Robert Purdy 
Micheal Richards 

Timothy Sveinbjornson 
Karrie Yont 

Donald Young 

Maged Bakhet 
Nori Bradley 

Pamela Calderon 
Edward Chang 
Martin Duffy 

Michelle Goecke 
Thomas Goetz 

Jason Gray 
Adrian Lee 

 
 

Rizwan Mian 
Amera Murabit 

Jason Poon 
Nicole Robbins 
James Saunders 

Tracy Scott 
Mina Wesa 
Jeffrey Zorn 

Surgical Assistants OR RN OR RN OR RN 
Suzanne Donaldson 

Janet Hamilton 
Ang Li 

Roberta Penner 
 

Andrew Seal 

Janet Badzak 
Heather Ballantyne 
Keri-Lynn Brekveld 

Nina Elter 
Torey Edman 
Regia Frilles 
Monica Froh 

Laurie Gontes 
Erin Gontes 

 

Jane Griffel 
Mary-Magdalena Ingram 

Narinder Johal 
Alexandra Kite 
Lejla Kusturica 

Shona Lobo 
Jessie London 

Gwendolyn Maclean 
Dawn Minns 

 
 

Jaelyn Nguyen 
Patricia Penner 
Heather Pottery 
Cheryl Satgunam 

Dorothy Sy 
Janet Third 

Nadia Vrtacic 
Brenda Wall 

PAR RN PAR RN Logistics Radiology/Assist 
Susan Adams 

Mellisa Borromeo 
Diane Brenton 

Georgina Chapman 
Agnes Cheung 

Gloria Garraway 
Joyce Klomps 

 

Thu Le 
Shelia O’Regan 
Yumiko Saito 

Andrea Tolentino 
Mee Yoon 

Esther Del Vicario 
Vicky Freg 

Matthew F. 
Blair Kite 

Yousef Mian 
John Satgunam 

Robin Smith 
Christopher Summers 

 
 

Bradley Halkier 
Grant Larson 

Primary Care MD Primary Care RN Translators Fixer 
Clayton Ham Tracy Ham Nancy Diaz 

Romeo Iglesias 
Colleen Fleury 
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Nov 2019 Antigua  
Health for Humanity led a 3-week mission to the Obras Sociales del S.             
Hermano Pedro Hospital in Antigua, Guatemala from November 1-24, 2019.          
Over the 3-week period, 93 H4H volunteers, along with 20 local translators,            
provided surgical services and primary care services to rural communities near           
Fuego Volcano. Of the 93 H4H volunteers, 29 were first-time volunteers with            
H4H Surgical and Rural Teams.  

 

The team ran a total of 75 OR slates, and performed surgeries on 330 different patients for a total of 348 surgical                      
procedures. The surgical specialties included General Surgery, Urology, Gynecology, Adult and Pediatric Plastic Surgery,              
and Orthopedics. Certified Adult and Pediatric Anesthesiologists, Family Practitioners, Radiologists, and ER physicians             
complemented the cadre of Registered Nurses in the OR and the PACU. 

 

Supplies and equipment for this mission were once again shipped in a 40 ft. tall container. The cost of the container                     
expenses was mitigated by the generosity of Hapag-Lloyd Ltd., Cratex Industrial Packing, and Canadian Cargo Services                
Ltd. Donated items with the highest value included: 

● 2 Anesthesia machines complete with monitors 
● 1 full-sized ultrasound platform with adequate assortment of probes 
● 1 portable X-ray machine 
● 135 desktop computers 
● 2 complete arthroscopic video towers 
● Several motorized wheel chairs 
● 4 tons of IV and irrigation fluids 

 

The work flow at the Obras was the same as last year: we ran 3 triage clinics on                  
each of the three Sundays and ran 75 surgical lists over 15 days in the ORs.                
Colleen Fleury was once again instrumental in organizing a cadre of 20 local             
translators and Spanish-speaking Canadian team members rounded out this         
local translator group.  

The team operated on 330 different patients for a total of 348 different             
specialty procedures. These numbers are fewer than 2018. The services of ACPC            
are evolving to the point whereby they no longer bring as many patients to the               
Obras. We continue to have an excellent relationship with them. The vast            
majority of ACPC patients were cleft pathology cases. 

 8 
 

Total procedures per specialty performed 

General Surgery 123 

Gynecology 63 

Plastic Surgery 88 

Urology 51 

Orthopedic Surgery 23 



General Surgery continues to be the most active service. The Pediatric Plastics cases were almost exclusively cleft                 
pathology cases. The Gynecology service again provided care for advanced pathology. The Urology service provided               
superb care under challenging circumstances and the Orthopedic surgeons again encountered and managed some              
unusually complex upper limb lesions. 

 

Surgical Mission Team Members: 
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Anesthesiologists Anesthesiologists Surgeons Surgeons 
Sukhpal Brar 
Brian Chen 

Giuseppe Del Vicario 
Nancy Ghazar 

Shawn Kindopp 
Wendy Macleod 

Krista Nickel 
Jorinde Polderman (Fellow) 

 

James Prentice 
Robert Purdy 

Rilesh Raj (Tech) 
Raja Rajamohan 
Micheal Richards 

Anita Sanan 
Karrie Yont 

Donald Young 

Maged Bakhet 
Nori Bradley 

Pamela Calderon 
Edward Chang 
Martin Duffy 

Michelle Goecke 
Thomas Goetz 

Gordon Graham 
 
 

Jason Gray 
Adrian Lee 

Rizwan Mian 
Amera Murabit 
Nicole Robbins 
James Saunders 

Mina Wesa 
Jeffrey Zorn 

 

Surgical Assistants OR RN OR RN OR RN 
Janet Hamilton  

Ang Li 
Sarah Morrissey  
Natasha Simula  

 

Janet Badzak 
Heather Ballantyne 
Keri-Lynn Brekveld 

Michelle Brent 
Wendy Chow 
Sarah Davis 
Nina Elter 

Sarah Fitzgerald 
 
 

Monica Froh 
Roswitha Goertzen 

Laurie Gontes 
Sandra Grimwood 
Noorlizan Ibrahim 

Mary-Magdalena Ingram 
Devyn Kashuba 

 

Alexandra Kite 
Lejla Kusturica 
Dawn Minns 

Patricia Penner 
Diana Sanchez 

Cheryl Satgunam 
Montana Zaporzan 

PAR RN PAR RN Logistics Logistics 
Susan Adams 
Shiela Ante 

Mellisa Borromeo 
Jasdeep Dhaliwal 
Gloria Garraway 
Daniel Hooper 
Nadya Hussain 

 

Joyce Klomps 
Louise Peterson 

Mary Jane Rarang 
Wendy Tocher 

Andrea Tolentino 
Julie Werry 

Amanda Zeglinski 

Esther Delvicario 
Damian Duffy 
Colleen Fleury 

Matthew F. 
Romeo Iglesias 
Derek Ingram 

Selma Kusturica 
 

Stephanie Lee 
Pattie MacIntyre-Gray 

Ayesha Mian 
John Satgunam 

Robin Smith 
Gerald Tocher 

 
 
 
 

Communications Primary Care Radiologist  
Ermin Badzak 

 
David McCullum 

Jennifer Campbell 
Sean Cruz 

Suzanne Donaldson 
 

Bradley Halkier 
Grant Larsen 
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Primary Care Missions 

Mar 2018 Rural Primary Care Mission with ACPC 
In March of 2018, H4H volunteers, Dr. Andrew Mason and Cathy Pattinson, led a primary care mission in March 2018 in                     
collaboration with Partners for Surgery (ACPC). This mission ran for 4 days with 1 rest day during the week of March                     
19-23. The team visited Playa Grande, Chisec, and San Juan Chamelco. Out of the 365 patients, a total of 192 surgeries                     
performed. A mixture of general surgery were performed: hernias, head and neck tumours, and gall bladders. There                 
were also gynecological services, which included uterine prolapse, paediatric with cleft lip/palate, and congenital              
hernias. 

 

Nov 2018 Primary Care Mission 
The 2018 Primary Care Mission was held from July 7-20, 2018. Clinics were             
run over a 9-day period, with 325 patients seen, and 15 follow-up visits.             
Patients came from 12 surrounding communities, ranging in age from          
newborn to 79 years of age. More than 70% of patients were female (248),              
of which ____ report at least one pregnancy with an average of ____ live              
births per woman. 

 

 

Patients visited the H4H clinics for a variety of issues, including musculoskeletal pain, gastrointestinal discomfort,               
respiratory symptoms, headaches, diabetes management, pregnancy, parasites, fungal infections, sexually transmitted           
infections, urinary tract infections, prostate issues and menstrual management.  

 

 

Lynn Shalley provided basic massage and doula training to the NH health            
promoters and nurse. Knowledge of basic massage is useful in          
communities where there is a high prevalence of people hindered by           
musculoskeletal pain. Pain results from daily manual work in agriculture,          
wood gathering and carrying and domestic chores including laundry. 

 

 

Elaine offered training in basic suture techniques and Kathy added more           
information about appropriate medication use to the treatment manual she          
created in previous years. All clinicians welcomed the midwife, RN and health            
promoters to shadow their clinics in order to provide education and           
consultation during and after patient visits. Clinicians completed full chart          
notes including diagnosis, treatment (and recommended ongoing treatment)        
in Spanish so the RN can provide follow-up care when needed.  
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July 10 was the inauguration of the new Nuevo Horizonte (NH) Integrated Birthing Centre, Casa Materna. Over 300                  
persons were invited, with approximately 200 in attendance. Attendees included members of the NH community, the                
Mayor of the Municipality of Santa Ana, Carlos Garrido; Dr. Joel Pop Quib, Health Coordinator for the District of Santa                    
Ana; a registered nurse from the Santa Ana Ministry of Health Health Centre; and various staff members from the                  
Municipality, including the head of the Women’s Committee​. Speakers at the event included: the President of the                 
Cooperative of Nuevo   Horizonte, Miguel  
Angel; Carlos Garrido;   and the Women’s   
Committee Chair,  Martiza Hernandez. Dr   
Kathy Jones spoke on    behalf of H4H. Lisa    
Adams provided  translation for the   
event. Caitlin, Miguel   Angel, and Carlos   
performed the official   ribbon-cutting at the   
doorway to the   Centre.  

 

 

 

 

 

 

 

 
Primary Care Mission Team Members: 
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Clinicians Translators Doula, Registered Massage Therapist Admin 
Kathy Jones 

Elaine Jackson 
Jay Miller 

Caitlin Johnston 
Estela Simaj 
Lisa Adams 

Flor de Maria Guerra 

Lynn Shalley Caitlin Johnstin 
Lynn Shalley 



May 2019 Rural Primary Care Mission with PFS 
Nov 2019 Primary Care Outreach Missions 
This program consisted of 7 different day trips to rural villages in the Fuego              
Volcano and was carried out collaboratively with H4H volunteers, members of           
the Lions Club of Volcan Acatenango, senior Guatemala medical students,          
physicians, nurses, and nutritionists from the Obras. Over 900 patients were           
screened and treated.  

During these 7 days, a total of 855 medical records were written down. Majority              
of patients seen were within the ages of 0 to 10. Sex distribution of these               
records showed that majority of patients were females. Patients had multiple           
health complaints when seen at the outreach clinics. Complaints were grouped           
together in the following major categories: pain, GI issues, infections,          
dermatologic conditions, respiratory complications, cold/flu, headache, and       
others. The most common complaints were GI issues and pain.  

 

 

Treatments prescribed by the mission team included medication, further         
examination (lab work, x-rays, stool examination), no treatment, other         
treatments (exercise, lifestyle changes, educational plans), referred,       
supplements (vitamins & minerals).  

 

 

A quality improvement survey was conducted for patients who visited the outreach clinics regarding barriers that                
patients face when trying to access healthcare. There was a total of 3 days where a total of 62 patients filled out the                       
survey. Surveys were filled out in the villages of Quisache, Pajales and Acatenango.  

 

From the results in the survey, most households are in the lower income brackets of Q250-500 (30%), Q500-750 (25%)                   
and Q750-1000 (19%). Low income resulted in the inability to afford medications, examinations, surgeries and               
transportation, as well as the inability to access care prior to the outreach clinics due to long distances.  
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Date No. of Patients 
11/06/2019 ​(Quisache) 20 

11/07/2019 ​(Pajales) 5 
11/13/2019 ​(Acatenango) 37 

Barriers to Care No. of Patients 

Unable to access care previously due to long distance to health care centre 37 (60%) 
Unable to afford transportation to health care centre 39 (63%) 
Unable to afford cost of medicines, tests, or surgeries 50 (81%) 
Had difficulty coming in due to having to care for other children in the family 32 (52%) 
Had difficulty taking time off work to come to clinic 3 (5%) 
Other reasons 4 (6%) 



Ecofiltro Safe Water Project 
During the 2018 and 2019 Guatemala school year, 1562 Ecofiltros were           
deployed to over 158 schools in the communities of Escuintla, Puerto de            
San Jose, Masaua and Guanagazapa. The cost of this collaborative project           
was $45,000 USD. H4H contribution was 15%, 25% came from Guatemalan           
support, and the rest came from Rotary.  

 

 

Over 40,000 children are now drinking safe water in a sustainable manner.            
The families of these children are given the opportunity to purchase these            
ceramic pot filters which are a Guatemalan invention at subsidized and           
affordable rates. The use of these filters is not only a healthy choice but              
their use greatly decreases the amount of wood used to boil water. We have              
documented that when the filtered water is analyzed, bacterial         
contamination is eliminated. School principals have reported that GI-related         
school absenteeism has decreased in the order of 75-85% after the           
Ecofiltros have been deployed.  

Facilitating Educational Opportunities for the Children of Guatemalan Coffee 
Plantation Workers 
Many children of coffee plantation workers do not get a full education            
because of financial constraints. The Finca Santa Clara Scholarship Program is          
supporting the scholastic goals of children of workers on the coffee           
plantations of the Finca Santa Clara in Antigua, Guatemala. H4H has           
facilitated directed contributions to this program with a formal MOU and           
currently 33 students from grade school to university levels are receiving           
financial assistance. 

Bryan’s Story: Restoring a Young Man’s Arm and His Future 
Bryan Garcia is a 22 year old Guatemala motorcycle repair mechanic. In May 2018, he sustained a compound fracture of                    
his right forearm. The fracture was poorly managed with inappropriate internal fixation devices and inadequate               
attention to infection prophylaxis. He presented to the H4H team with the fixation device having been loosened by an                  
advanced bone infection. Dr. Tom Goetz of H4H performed two operations to remove the foreign body, to widely                  
debride the osteomyelitic lesions, and to apply an external fixation device to allow the infection to subside. Four months                   
later, during the Easter Celebrations week in Antigua, Dr. Goetz with a small team were hosted at the Obras S. Pedro                     
Hospital to carry out the definitive procedure. In preparation for the extensive procedure, complex internal fixation                
plates and screws, as well as a 7 week course of intravenous dual antibiotics course were procured from Canadian                   
donors.  The operative intervention lasted 7 hours. The team experienced Antigua during the incomparable La Semana                
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Santa. The team again met with Bryan during the Nov 2019 mission and were gratified to document that Bryan had fully                     
convalesced and now had a bright future ahead for him. 

Acknowledgements: Sponsors and Partners 
All activities of H4H would not be possible without the generous donations, volunteer hours, and support from hundreds                  
of individuals, organizations, and corporations. H4H is most appreciative of these efforts and looks forward to ongoing                 
relationships with all our supporters! 

The H4H Surgical and Primary Care Program would not have been possible without the very generous contributions of                  
many corporate sponsors: 

 

 

AbbVie Corporation 

AMT Surgical  

Bowers Medical 
Supplies 

Baxter, Canada 

Bayer 

Carestream  

Medical Wood Gundy 

Cardinal Health, Canada 

Cratex Industrial 
Packing Ltd 

Dove Dental Clinic 

Ethicon, Canada 

Ethicon, USA 

Health Partners 
International Canada 

Henry Shein 

Innovatek 

McKesson, Canada 

Medline  

Molson Coors Canada 

Pedersen’s Event 
Rentals 

Pentage Winery 

Rotary Club of West 
Vancouver Sunrise 

Trudell Medical 

 

Immense gratitude goes to our partners who helps maximize our effectiveness in providing the best possible health care 
to the most marginalized populations in Guatemala:  

Partner for Surgery​ for seeking out patients who have treatable surgical conditions  

Faith in Practice​ for accommodating for patients and their families, before and after their surgery 

Obras Sociales del Hermano Pedro Hospital ​ for provided a base for us to offer many programs in addition to surgery 

Nuevo Horizonte ​ for modelling a cooperative community 

 

H4H is most grateful for all of its health mission volunteers for their extraordinary gifts of time, energy, and resources to                     
make the health missions possible. Finally, H4H would like to express deep gratitude to the people and communities of                   
Guatemala for the honour of sharing, learning, and working together towards a shared vision of a healthier world. 
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The 2018-2019 H4H Annual Report was compiled by Melody Tsai and Anna Tse in May 2020. Photographs by H4H                   
volunteers; copyright of Health for Humanity Service Society. 

The report was reviewed by the Health for Humanity Board of Directors prior to release at the Annual General Meeting                    
on May 3, 2017​ (?).  

For more information regarding the Health for Humanity Service Society, please visit ​www.h4h.ca and H4H’s Facebook                
page (​http://www.facebook.com/groups/healthforhumanity​), where blog entries and photographs document its         
missions and projects. 
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